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Competencies
BA-99: L-10, 11

Course Description

This course offers students the opportunity to integrate community service with academic
learning. The service learning component involves students in community service projects that
address the needs of people dealing with the issue of literacy. Students will keep journals that
allow them to reflect on the social, moral, and ethical issues of their service learning experiences.
Students will also be required to donate 20 hours of service working with people who are
actively dealing with the issue of literacy as a personal journey within our society

The new millennium provides us with an excellent reason to reflect on our culture. This course
examines what it means to be literate in a human way. Students will be asked to critically reflect
on how a modern technological society, as exemplified by the United States, determines what it
means to be educated. The following questions are examples of discussion questions:

What does it mean to be literate in our culture?

Sample Definition: A person who is literate is able to negotiate his/her world and
understand the conditions of other worlds.

Can literacy be divided into categories? Cultural, spiritual, functional...

What does it mean to be an educated person in our culture?

Do test scores define the person?

Is there one curriculum that is appropriate for everyone?

Is there one subject that everyone should take? (E.g., ethics)

Should everyone be able to speak English?

People will reach their own definition of what it means to be literate and compare it to the
definition (s) provided by our culture. This exploration will involve working one on one with an
individual in the midst of a literacy learning experience or working with (a) small group(s) of
learners in a basic adult education organization. The research, externship, and service learning
projects can encompass a variety of formats from life histories, to artistic exploration depending
on the students’ focus. If the student chooses Externship and/or Service Learning, there is a
minimum requirement of 20 hours outside of class working with a social service organization for
which literacy is a component.

Learning Experience

Students will be asked to read the assigned readings for each class, participate in class and
blackboard discussions, contribute to the class through a presentation, submit a written
assignment, keep a written journal, and dedicate 20 hours of service as part of the externship
experience with people who are dealing with literacy.



Competency Statements

L-10

Externship: Can reflect on the learning process and methods used in an experiential
project.

You will be able to develop experiential learning strategies and examine your understanding of
the origins and meanings of social and economic inequality in American society. You will fulfill
this competence by successfully completing 20 hours of service at a community based
organization. Through participation in classroom and blackboard discussion, personal reflection,
and journaling about your service experience, you will, be able to develop experiential learning
strategies and examine your understanding of the meanings of literacy in our culture.

L-11

Can critically reflect on one’s own assumptions and analyze the structural causes of
social and economic inequality.

You will demonstrate this competence by examining your own beliefs and assumptions about
literacy, poverty and inequality throughout the quarter. We will explore our concerns about
service work, our personal reactions to our service experiences, and draw connections between
issues raised by course readings/discussion/Blackboard and our service learning projects. In
doing so, we will examine the structural causes of literacy.

Students will demonstrate this competence through class participation including Blackboard
discussions, service, class presentation, a journal, and by writing a 7-10 page research paper.
You will fulfill this competence by successfully integrating course readings with your service
experience. The causes of illiteracy in the USA are both systemic and personal. Our society
provides various approaches for responding to the social problems associated with illiteracy.
You will be able to evaluate the contributions of your service that addresses the causes and
issues of literacy. You will be challenged to evaluate critically the policies and procedures used
to address the needs of those who are perceived to be illiterate in our communities. By means of
the paper and the presentation, you will have the opportunity to demonstrate your understanding
of the various approaches for responding to the social problems associated with illiteracy. By
choosing a systemic critique, you will be able to provide the class with an evaluation of the
policies and procedures used to address the needs of those who are striving to be literate in our
communities.



Many people who are illiterate live with illnesses, which significantly impact their health and
well-being. If you choose, you could learn about the physical, mental and emotional illnesses
that affect many who are trying to be literate in our culture. You will be able to analyze the
availability of health services for illiterate in our communities. Some people who are not literate
in our culture have developed support networks and coping skills to help them maneuver and
stay healthy. You will provide the class with an analysis of your findings. You will be able to
describe the physical, mental and/or emotional health issues affecting the lives of those who are
not perceived as literate in our culture. You will be able to apply research and other techniques
to learn about the physical, mental, and/or emotional health issues affecting the lives of those
who are not perceived as literate in our culture.

If you choose a spiritual approach, you will reflect on the relationship between your first hand
knowledge about literacy gained through your service experience and the perspective gained
through readings. You will be able to provide the class with a description of the spiritual and
personal challenges offered to us by those who are illiterate

Directions for Written Assignments

All written assignments should follow the accepted practices of Standard English grammar and
usage. The paper and the journal should be typed and double-spaced. The paper should have a
formal bibliography with at least five references. | will uphold the university guidelines
concerning academic integrity. These may be found in the Student Handbook or on the DePaul
Web site.

The DePaul Student Handbook defines plagiarism as follows: “Plagiarism
includes but is not limited to the following: (a) The direct copying of any source,
such as written and verbal material, computer files, audio disks, video programs
or musical scores, whether published or unpublished, in whole or in part, without
proper acknowledgement that it is someone else’s. (b) Copying of any source in
whole or in part with only minor changes in wording or syntax even with
acknowledgement. (c) Submitting as one’s own work a report, examination
paper, computer file, lab report or other assignment which has been prepared by
someone lese. This includes research papers purchased from any other person or
agency. (d) The paraphrasing of another’s work or ideas without proper
acknowledgement.” Plagiarism will result in a failure of the assignment or
possibly of the course. If you are unsure of how to cite a source, ask!

Criteria for Assessment

Classroom and Blackboard participation will involve reflective conversations with other
members of the class to work out the questions with the readings and the meaning of our
individual experiences. How well did your questions and comments advance your own learning
and support the learning of others in the class? Engaged participation is very important. You
will participate in the Blackboard discussions when we are not meeting formally in a classroom.
The Blackboard Discussion topics will be handed out during the first class and also be posted on
Blackboard. The assessment will strive to embody the four qualities of clarity, integrity,
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flexibility, and empathy. (25% of your grade)

The paper and the 20 hours of service: The paper is to be 7-10 pages in length. It will be a
combination of reflection and research, in which you critically examine your definition of
literacy in light of your personal experiences. You can juxtapose the definitions against the
myriad of social issues that emerge from the service learning. Use your journals to help
complete this paper by illustrating the learning process you were experiencing as you performed
the service, participated in class discussions, and reflected on the reading. How well does your
written work show that you understand the issues of the class and the competence? To what
extent are you able to integrate the class discussions, reading materials, and your service
experience into your written work? How clearly, concisely and completely are you able to
express your ideas in writing? If you choose to express your experience through the arts or
music, this assignment could become a performance project (plays, poetry, dancing, music) or a
display of photos or video in front of the class. As a performance, it would also satisfy the
presentation requirement. However, even if you choose a multi media presentation, it will need
to be accompanied by a short paper acknowledging your thoughtful choices. The paper and/or
the performance needs to be accompanied by a bibliography with at least 5 scholarly resources
listed. The paper is due at the last class session. (50% of your grade)

The presentation can be made alone or in collaboration with others. It can reflect the thoughts
revealed in your research paper and/or be a reflection of your service experience. It can be a
presentation of your paper. It can be a story of your learning journey through the Externship.
How well have you incorporated insights from research, readings, and service into your own
learning process? How clearly, concisely and completely are you able to express your ideas in
your presentation? Presentations should last approximately ten to fifteen minutes. The
presentations are due the last session of class. (10 % of your grade)

The journal is for your personal reflection where you can chronicle your experience and the
evolution of your perspectives. It will be turned in at the last session. There will be journal
assignments to help the writing process.* You may also create your own journal without the
reflective prompts that I provide. Each journal entry should be approximately one to two,
preferably typed, pages in length. There will be a total of 7 journal entries handed in. If you
follow the guidelines you can pick which questions you want to explore. (15 % of your grade)

Grading: At the end of the quarter you will be given a Pass/Fail grade. If you need to take an
Incomplete for the class, you must follow the new DePaul SNL policy.

Unfinished work or work requiring revision will be given an Incomplete
(IN) grade. In order to qualify for the IN, students must have regularly
attended class, and must have completed two thirds of assignments.

Work not submitted by the due date must be submitted within 2 weeks, and
will be assessed on a P/F basis only.

Addenda: DePaul University Academic Integrity Policy

DePaul University is a learning community that fosters the pursuit of knowledge and the
transmission of ideas within a context that emphasizes a sense of responsibility for oneself, for
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others and for society at large. Violations of academic integrity, in any of their forms, are,
therefore, detrimental to the values of DePaul, to the students’ own development as responsible
members of society, and to the pursuit of knowledge and the transmission of ideas. Violations
include but are not limited to the following categories: cheating; plagiarism; fabrication;
falsification or sabotage of research data; destruction or misuse of the university’s academic
resources; alteration or falsification of academic records; and academic misconduct. Conduct that
is punishable under the Academic Integrity Policy could result in additional disciplinary actions
by other university officials and possible civil or criminal prosecution. Please refer to your
Student Handbook or visit http://studentaffairs.depaul.edu/homehandbook.html for further
details.

DePaul University Incomplete Policy

Undergraduate and graduate students have two quarters to complete an incomplete. At the end of
the second quarter (excluding summer) following the term in which the incomplete grade was
assigned, remaining incompletes will automatically convert to "F" grades. In the case of the Law
School incompletes must be completed by the end of the semester following the one in which the
incomplete was assigned. Ordinarily no incomplete grade may be completed after the grace
period has expired. Instructors may not change incomplete grades after the end of the grace
period without the permission of a college-based Exceptions Committee. This policy applies to
undergraduate, graduate and professional programs. NOTE: In the case of a student who has
applied for graduation and who has been approved for an Incomplete in his or her final term, the
incomplete must be resolved within the four week grace period before final degree certification.

The SNL student who wishes to receive the grade of IN must formally request in writing that the
instructor issue this grade. This request must be made before the end of the quarter in which the
student is enrolled in a course.

*Sources for Journal Assignments: Nancy Davidoff Kelton, Writing from Personal Experience and David
Kiersey, Please Understand Me II.
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